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f)g?'FW)U'QFK ([DP 1QQI %RG\ ( GH FHO 6SHALIFDARQ )5
. &RP P XQFDM FRQ IGHQAD Z IW QDWYH \SHDNHWY/ LQ VSHHRK DQG Z UMY
« ([ SUHWDQG GHYHRS WRXJ KW DQG IGHDV\SRQECHRX\® DQG | XHQD
 QMQN &RXUH o $FTXWH WO VR XQGHIMIQG DQG UMVSRQG VR D UFK DQJ H Rl DXWHQAE P DIMUDY
DIP V . ' HYHBS XQGHIMEQEQ) Rl WH FXOMUH RI WH FRXQAIHV Z KHUH WH O@QJI XDJ H IV \SRNHQ
« ' HHERS OQIXDIH GDUIQ) WA DQG NQRZ BIGT H | RUIXWKHUDQ) XDJ H WKG\ LQKLI KHU
HGXFDARQ RUHP S®\ P HQW
| IXGHON DUH FRQUGHUQ) $ BIVHY 8 QYHWIW GHI UHHVSRW  DQ ( %OFF FXUWEXOP P D\
EH DGYDQI HRXV $ * &6( 1Q@QI XDJ HVLY DQ HWHQADCHBP HOARI DQ ( %DFF FXUWIEXOP
&RXUH FROMQN
g&ﬁzm | HOUQHY/ Z LOWYG WH IRTRZ Q) WHP HV
oG . 0\ SHIRQDZ RUB
o/ LHVIWGI DQG Z HEBEHQ)
FRUGADIRQY « 0\ QHIKERXKRRG
« 0 HGID DQG WIFKQR®JI\
. 6WG QI DQGP\ IXWWH
. 7UDYHCDQG \VRXUMWP
| HDGHW P XVWGHP RQUADM WHUDELDV \R
. 8 QGHUMIQG DQG UHVSRQG VR VSRNHQ DQG Z UWHQ @QJ XD H
« ' HP ROMDW NCRZ BIGJ H DQG DFFXUDM DSSTDARQRI WH J UDP P DUDQG YRFDEXDU
SUMMRUEHG 1Q WH \SHALLFDARQ
+RZ VIMDWHWHG'
PsoPHODIRD | 3BV 6SHNQY 1Q) HK , QMDD FRQGXPMG DQG H WLD® DWHWHG
SWHWP HOW PDOW P LOAWMVY ) RXQGDARQ PIQOWMY +LUKHUSOV P IOAGMB
SUHSDUMRQWP HK Rl * &6(
. 3DSHU /IMMQQ) DQG XQGHIMBQEQ 1Q) HK ([ WMLLD® DAMWHG P DUW
PIOOWMY ) RXQGIMRQ P IQXOWMV +LJKHUK Rl * &6(
. 3DSHU 5HDGIQI DQG XQGHWMEQEQ 1Q) BHQRK ([ WALD@® DAHWHG P DUW
PIOAOMY ) RXQGIMRQ P IQXWV +UUKHUK Rl * &6(
. 3DSHU : UMY Q) HQFK ([ WD DAMMHG  PDOW  KRXU P IQX\WMV
YRXQGDARQ  KRXU PIOOMV +UUKHUK Rl * &6(
b sorwany | SPIUMRQWRS /HYHO UHIFK FRXUHY 3XSIV/UHI XD JR RQVR WAGH ) LHQRK MQ) B
imIXU/KI—U KRQRXW RUFRP ELGQHG Z I DQRWHUVXENMPADAS QLYHIW / DQJ XDJ H W@ FDQ ®DG \R D
Z1GH WDQIH Rl FDUHHW/IQ ERW WH 8 . DQG DEURDG DQG FDQ DGG VR DQ IQGYIGXDBY
PO HP S®! DELON SURI LG
G, @\H ) UHQRK EHFDXVH WH WIDRKHWY DUH VXSSRUAYH DQG J LYH\ RX |HHGEDAN WDWKHSV\ RX
6\XGHQBY/ YLHZ SWRIHW MDTRZ VV\ RX VR GHYHBS D Z IGHUNGRZ BIGI H Rl D GLLIHHQAFRXQAI FX@4UH D

(VH6
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BXENIPW
* HRJWDSK\ * &6(

([DP IQQ) YRG\ ( GH FHO% 6SHALLFDARQ

QMW &RXUH
DP V

« ' HYHBS DQG H WQG J HRI ISKIFDONGRZ ®IGI H Rl WH Z lGHUZ RUG IGFOGIQ) BFDARQY
SOFHV HYLRGP HQW DQG SUIRFHWHV

« * DIQXQGHMIQGQ) RI WH LOMDPARQY EHVE HHQ SHRS®! DQG HQVILRGP HQNVIQFOGIQ]
FKDQJ HV1Q SOFHV DG SURFHWHV WDWADQ LQ OHQRH FKDQI H

« ' HYHBS DOOOWDONDY IQFOGIQ) 1HTZ RUINDQG P DS UHDGIQ)

« 8\HRI JHRJSKIEDOMAKCRBJ\ XFK DV HDWK DG SROAFDCSURFHWHY VR XQGHIMIQG WH
Z RU WURXJ K UAVHDURK DQG YWXDDUQ) WHQGV

P SGP HOMIRQ
&RXUH FRQMQN

* HRJ UDSKIFDAQYHM DARQY  IQFOXGHV SK\ MEDODQG KXP DQ 1 IHGZ RUN IQYHA DARQY 7R
FRP SGM WH SK\ IEDO LHTZ RUN WXGHQA YMMD FRDWECLH] LRQ VR FRQGEXPDQ LOYHWAM DARQ

7KHKXP DQ I HGZ RUN UHT XIUHV VWXGHQN VR YIMVDQ XUEDQ GFDARQ LOYHWA) DAY VRAHWIO
SURFAHWHV

* REDC* HRJ WDSKIFDO,WXHV

o +D DGRXV( DK

o ' HYH®SP HOAG\ QDR IRV

o &KDB®IQYHVRI DQXUEDQMQ) Z RUB

8. * HRJWSKIFDAWXHV

o 7KH8. B/HYROIQJ SK\ MFDODQGWDSH

o 7KH8. B/HYROIQ KXP DQOQGWSH

« * HRJUDSKIFDAQYHVIA DARQY

3HRS®!  ( QVILRQP HOQAWXHV 0 DNQJ * HRJWSKIFDO HAMRQV
o 3HRS®I DQG WH EIRVSKHH

o ) RUAVW XQGHUWUHDW

o &RQWXP IQ) HQHU\ UHAVRXUHV

o 0 DNQJ JHRIUWDSKIFDGGHAMRQY

,P SOP HOMARQ
$ \WHWP HQW

30SHU  * GEDC HRI WSKIFDQWXHY Rl * &6(

$QH WLDD® DWHWHG Z MMQH DP ZIW(WUHH P DUNVHPARQY
30SHU 8. * HRJWSKIEDOMXHV Rl * &6(

$ QH WLD® DWHWHG Z IMMQ H DP Z MK WUHH VHPARQY

30SHU 3HRS®!  ( QVILRGP HQAMKHV 0 DNQJ * HRIWDSKIFDO HAMRQY
$ QH WLD® DWHWHG Z IMMQ H DP Z I | RXUVHPARQY

Rl * &6(

7KHH DP SDSHWY/LQFOGH P XG®S®! FKRIFH TXHWRQY VKRWRSHQ RSHQ UNVSRQH DG
H WIQGHG Z UMQ) TXHWRQY

P SDAW&DUHHWY/
DQG | XUMHU

GDRQ)

BXSSRWV SURI UAWMRQWR $ / HYHOK J LYHV WXGHQN WH RSSRUWMQW \R @ DIRXQGDARQRI
NQRZ BIG) H DQG XQGHUMIQGIQ) WDWADQ EH | XUKHUGHYHBISHG DS / HYHO* HRJWISK\ VD
UHDI XVH XOWEMPADY WH WN@ DQG NCRZ ®IGI H J DIGHG FDQ EH XVHG [Q DB RWAHYHY NRE
VHRRU 7KHUH DIH GBWRI JHRI WDSK\ UHDWG NREV DYDIOE®! R GHDXY. W WH FROVHT XHGPHVRI

F@P DM FKDQJ H IXFK DVIQI@RG UMN P DQDI HP HQADQG HOYLRGP HQECP DD HP HQW

6\XGHQBY YLHZ

G, YH UD® HQW\ HG WH* &6( * HRIWSK\ FRXUH 7KHZ D MFRQOHPWWHRY \R WH UDO
Z RUG VI DQBWAE , SDUAEXOUD HQR\ HG WH FDVH WXGIHV GONHG Z WK GHYHBRSP HQADQG
XUEDQUVDARQ EHFDXVH WH\ J HOXIGH® KHS P H XQGHWMEQG WH Z RUG DQG WH MXHVZ H IDFH
, 11QG + XP DQ* HRIWSK\ HVSHADD QMMM WRVH VRSIEV UHD@® VSDINP \ FXURVW D
(UWQ&
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([DPIQQ) YRG\ $4 $ 6SHALLEDARQ

QMW &RXUH
DP V

7R XQGHWMEQG WH EUHDGM Rl KIMRY YIDWH XVH Rl \KEWBQADOMG\ Rl + IMRY DRRW
HDV

« 7R GHYHB:S WH DELON VR FRP SDUH RQH HUD VR DQRWHUXQGHSIQQHG E\ WH
DWHWP HOAREMIPRYHY

« 7R GHYHBS DFRKHHBDKZD\ IRP . 6 \R. 6

P SOP HQMIRQ
&RXUH FRQMQN

FROMGHIDARQV

| IXGHON FKRRVH * &6( +IMRY WHQOWH Z I@EH HQWUHG R DEURDG FRP SDUDE®I DQG
FRKHIHOANFRXWH Rl VG 6\WWGHQW Z LGGHYHRS D VHRXUH XQGHWMEQGEIQ) RI FKURGRE]\
NQRZ BIGJ H DQG XQGHUMIQGIQ) Rl KMRY RQ GLLIHHQAVFDBN DQG FROM W 3XSIOVZ 1@
HQJ DJ H Z W D YDUHW RI SHISHPRYHV VXK DV SROAFDOVRADCDQG HARQRP IE DQG
LQYHVIA DM WH FROAMEXWRQVRI NH\ LQGIMIGXDY' DQG JUIRXSV ,QWIVZ D\ WXGHQN Z LGEH
DEGI VR GUIZ SDUDTBY DQG P DNH GNV EHVE HHQ WH GMAPADUHDVRI WXG,
&RXUH FROMQN

. 3RZ HUDQG WH SHRSO SURHQW

« . DMUSHEK : HP DU 1D L* HP DQ

« &RGZDUK. RUHD DQG 9IHVZCP

« (QDEHK WM WXG

P SOP HQMMRQ
$ WHWP HOW

BVWGHQV XQGHUMIQGQ) Rl WH P RGHQZ RUG

« 3HURG WXGLHV 7KHUH DUH IRXUP RGHQZ RUB SHURG WXGIHVVR FKRRVH [URP  ( DFK
SHURG WYG\ KDVDIRFXVRI RQHFRXQMI RYHUD SHURGRI DIRXQG  \ HDWV 7KH SHURG
IMGHV DUH QDWRQDAQ WHUIRFXV DERZ 1Q) WXGHON VR G\ WH GRP HVAF KIMRY R
DFRXQAI DQG IW SHRS®I QD SHURG Rl FKDQIH  7KH DWHWP HQAZ LGHCDE®! WXGHQN
VR GHP ROMADM WHUNQRZ ®IGI H DQG XQGHIMIQGIQ)  6\WGHQW Z LODOR DSS® WHU
NQRZ BIGJ H DQG XQGHUMIQGIQ) VR VHARQG RUGHUFRGQAHSW \IXFK DV FDXVDARQ
FRQUHT XHQPH DQG FKDQIH 6VYGHQN Z @DOR HYDXDWM LOM SURVIDARQY

. IGHUZ RU GHSVIK WXGLHV 7KHUH DUH ILYH P RGHUD ( XURSHDQ Z IGHUZ RUES GHSW
IMGIHVVR FKRRVH IRP  ( DFK GHSW WXG\ LQYHWAM DMV LOMUDWRQDOFRQ GPWE\MGHQW
Z L@EH DEG! VR GHHSHQ WHUXQGHWMEQGEIQ) R WH P RGHDZ RUG 6\MGHQWN DOR
LOYHVIA) DM WH \KDSIQI Rl WH QDARQ YID WH XVH Rl WHP DWF WGIHY 6\XGHQW Z LOEH
DE®! VR XQGHWMIQG WH KIMRY R %4IMIQ DQG NH HYHQN SHRS®! DQG GHYHRSP HQV
Z KIFK KDYH \KDSHG WH QOWRQ / DMD \WXGHQW Z L@QHHG VR \KRZ. D FRKHUIHQW
XQGHWMIQEIQ) Rl FKDQJ H DQG FRQAMQXIW DRIRWD BQJ \VZ HHS RI KIMRY

30SHU 8 QGHUMIQGIQ) WH P RGHQZRUG : MMQH DP  KRXWY/
3DSHU  6KDSIQ) WHQDARQ : WMWQHDP  KRXW Rl * &6(

Rl * &6(

,P SDPW&DUHHWY/
DQG | XUKHU

3URJ UHWRQWR + IMRY $ / HYHO& DUHHW/IQ DUFKDHR®JI\  KHIMI H DURKLYH DQG P X\VHXP
ZRW 7KH W@\ RX GDWDIRP WG\ IQJ KIMRY LQFOGH LQYHA DAQJ  UHVHDURKIQY
GRFXP HQW H DP IQQ) HYIGHQAH DQG SUMVHQAQ) DU XP HQW 7 KHVH DUH YDODE®! QD J UHDY
QXP EHUR! FDUHHY IQFOGIQ) O7 MRXWDDP  SROAFVDQG P DQDI HP HOAEURDGFDW
RXUDDP

6\XGHOR/ YIHZ

G, UD® HQR\ HG BDWIQ) DERXVWKH FRMIQ) WDWZ DV FRQGHAMG VR \ RXUVRADCFOW GXUQJ
( @ DEHWDQWP HVDQG KRZ P LOUWDAL/ VR RXUFXUHQMRAHW D/ DFH 3
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6XEMIPWS UADQG
' HMJ Q* &6(

([DP IQQ) %RG\ ( GH FHO 6SHALIFDMRQ  $'

QMQAN
&RXUHDIP V

« 7R GHYH®RS LQGHSHQGHQADQG FUHDWYH GDLCHY Z KR DUH UH GPAWYH DQG DCDOWDO
WIQNHY Z I HQTXWUQ) P IQG

« 7R EHRP HFRQIGHQAQVENGQ) UMY DQG GO IURP H SHUHGAH Z KHQH SBUQ) DQG
H SHUP HOAQ) Z WK IGHDV SURFAHWHV P HGID P DWUDE DQG WIFKQT XHV

« 7R DFTXWH DQG GHYHRS WIFKQEDON@ WIURXI K Z RUNQJ Z M D ELRDG DQIHRI P HGID
P DMUDY WIFKQTXHV SURFHWHY DQG WIFKQR®J LHV Z IWK SXUBRVH DQG LOMQW

. 7R GHYHES NQRZ BIGJ H DQG XQGHUMIQEQ) RI DWRIDWDQG GHVL Q LQ KIWRUFDCDQG
FROMP SRUDY FROM W \RAHMEHV DQG FXGMUHV

« 7RGHP RQWADM\DIH Z RINQI SUDPAFHV 1Q DWRDIVDQG GHMI Q

P SOP HQMIRQ
&RXUH FRQMQN

FROUGHUIDWRQY

© H DGYIVH WDAMMGHQN\SHQG DP LQP XP_RI VE R KRXWY SHUZ HHN RQWHU* &6( $ W

DQG' HVLJ Q FRXUHZ RUN RXWIGH Rl BMRQV 6VYGHQONRSWQ) | RUWLY FRXWH VKRX@ KDYH D
JHQXIGH IQMUHVAIQ DYADQG GHVL Q DQG D GHMLH VR GHYHERS ERW WHUSUDPAFDONGY DG

WHRUHWFDONGRZ BIGJ H 1Q WH XEMIFW

. &RP SRCHQNV 3HURDBRUMRIR QMDD VHW

BWGHQN Z LOH S®UH D Z IGH (DQJHRI IGHDV P HGD SURFHWHV DQG WIRKQT XHV 1Q RUGHUWR
SURGXFH D SHYRQDCBRWRIR Rl Z RWN

. &RP SRQHQN ([ VMLQDI 6HWS WL QP HQVWHP H\HWE\ WH H DP ERDUG
BWWGHQN Z LOBURGXFH SUHSDUDRY Z RUN EH RUH FUHDAQ) D SHYRQDOUHVSRQH VR WH
WHP H WDWKDVEHHQVHME\ WH H DP ERDUG 7KH IICDCBIHRH V Z L@EH FRP SGWG GXUQI D

KRXUVXMWRICHG | RFXV SHURG XQGHUH DP ICDWRQ FRQGIMRQV

P S®P HOMMRQ
$ WHWP HOW

« &RP SRQHQNV 3HURCDBRUWRIR Rl 1LQDQJ DGH

« &RP SRCHQW ([ WALLD® 6HWS \ALI QP HQW/( 6$ Rl 11QDOJ DGH

BVGHQMBZ RUN P XWWFRQAMARI VXSSRUAMY] WXGIHY WNHWKERRN DQG RUBRVH \KHHWZ RN
DQG SHYRQDOHVSRQHV  [LQDCRXWRP HV

YRW &RP SRQHON DQG &RP SRQHQW P XWAHDRK \KRZ HYIGHQRH Rl D@IRXUS \WHWP HOW
2 EMPWYHV

$\VWKH HQG Rl WH FRXWH WDFKHWY/ Z L@P DUN DOWMGHQAZ RUN XMQI WH FRXUH

DWHWP HQAJ UG DQG WHQ D FURWVHPMRQRI Z RINZ I@EH LOMECDD WEBQGDUGVHG 0 DUW
DZ DUEHG E\ WH FHQWH Z L@EH \KEMPVWR H WLLDCP RGHUDARQE\ D YMWQJ P RGHUDRU
IRP 3HDURQ

,P SDAW&DUHHWY/
DQG | XUAMHU

3URJ UHWIRQWR | XUKHUHGXFIMRQ IQFOXGIQI $ / HYHGB WADQG" HWLJ Q FRXWHVDQG RUD
IRXQGDARQ GIS@P D 7KHUH DUH DOR D Z IGH WDQI H Rl 8 QYHWW FRXUHV RSHQ VR WXGHQW
IQFOGIQI WHWXG\ RI [LQH DW.J WDSKIE FRP P XQEDWRQ DWAKIMRY  FRQAHSVDLW

DQP DARQ 1DWKIRQ DQG W WV DQG SKRVRI WDSK\  DVZ HODV DQLQRUHMQ) QXP EHUR
DSSUHQAFHVKLSV 1LQ FUHDWYH LOGXVARHY

6\VXGHQB/ YIHZ

C, @\H WH GLYHWUW Rl WH FRXUH DQG KRZ Z H FDQH SUHW RXURZ Q LGHQMAHY $ WKHSV\R
JLYH XV DQXQGHWMEQGIQ) RI HDFK RWHUD  5XE\




%8 6,1 (66 678" ,(6 * &6(

6 XEMIPW YSMQHW
BWWGLHV* &6(

([ DP 1QQJ %RG\ b( GH FHO 6SHALIFDARQ %6

QMQAN
&RXUHDIP V

« 7R GHYHBS DQIQMUHWADQG XQGHIMIQEQ) 1Q EXVQHWHY DAD GRFDCDQG QOWRQDOBIYHO

« 7R XQGHMIQG DQG DFTXILH FRI QUYH VN XK DV SIREGP \ROIQ) DQG FUMFDOMICNQY)

« 7R LQVHIAJ DM DQG DCDOWH UHDCEXMQHW RSSRUWMQUWHY DQG WXHV VR FROMKPAZ HD
DU XHG Z HOHYIGHQRHG EDDQRHG DQG WXPUHG DU XP HOV

P SOP HOMIRQ
&RXUH FROMQN
DQG
FROUGHWDARQY

6\MGHQW QHHG \R [P P HYH WHP VHOHV 1Q FXUIHQAD | DILY Z IWILQ WH 9<MOHW Z RUGS VR HQUXUH
WH FDQDSS® NCRZ BIGIHWH KDYH J DICHG VR UHDOZ RUG VAHQDURY

30SHU ,QYHWAI DAQ) D \P DOEXMQHW

M QMBUMVH DQG HQAHSUHQHXUKIS © KHUHIGHDVFRP HIURP UM\ YV UHZ DG DQG DGGIQ
YDOH

MOMOHW RSSRUMQWAY & XWRP HUGHHGY P DUNHWIHVHDURK DQG FRP SHWARQ

MBXWAY IGHDVIQR SIDPWFH $ P V REMPWYHY FRVW UHYHQXHY FDWK I&Z DQG \RXUAHVRI
IQDQRH

M) DNQJ D EXMCHWHITHPWH 9%XMCHW RZ QGHUKIS  GFDWRQ DQG WH P DUNAWY P I

M8 QGHIMEQGIQ) H WALLDAQ GHQAHV RQ EXMCHW 6VENHKRGHY WIRKQR®J\ - BU IMDARQ DQG
WH HFRQRP \

30SHU  9AI@HQI D EXMQHW
M URZ Q) WH EXMQHW 0 HU HYDQG VENHRYHY J REDDDWRQ DQG HWIEY
MAMGHW P DINMQ) GHAMRQV 3UAQ) VADMI LV SIRGXPATHA FBI SURP RARQ VDM LHV
DQG GIMAMEXWRQ GHVE RUNY

MAMGHW RSHIDARQDOGHAMRQY 3 URGXPWRQ SURFHWHY P DQDILQ) TXDOV DQG Z RINQJ Z W
\XSSTHY

MAMGHW 1 LQDQRADOGHAMRQY %6MCHW FDBXOMRQY * 30 130 DQG$55

YAXMOQHW KXP DQ UVRXUFHV GHAMRQV 2 L DQVDARCQDOWKPMUHY UHRXIVR HOAMDIQQ) DQG
P RAYDARQ

P SOP HQMMRQ
$ WHWP HOW

8 QGHWMIQGIQ) DQG DSSTIMRQRI FRXUH FROMOAIQWH IRP Rl FDBXDMRQY P XOASG
FKRIFH \KRWADQVZ HUDQG H WIQGHG Z UM TXHMRQY UHDWQ) VR 96MOHW FRQOM W

+RZ IVIWDWHWHG'

« 7ZRHDPV KRXUDQG

. 30SHU ,QvHWIM DAQJ D\P DOEXMCHW
. 3DSHU OX@QJ DEXMCHW P DUW

P IQXAWAVHDRK \DWDWKH HQG Rl <HDU
P DUV R * &6( <HDU FROMQW
R * &6( <HDU FROMQW

P SDFW&DHHWY/
DQG | XUMHU

®DLQ]

3URIUHMROWR $ / HYHOHXMQHW IRGZ HG E\ | XUMHUHGXFDARQ RSSRUMQWHY DAS QLYHWAW
ICFOGIQ) DFFRXQEQR. P DINMQ) IQDQFH EDQONQ) RSHUDWRQY HARQRP IV DQG DKRWRI
RWHUEURDGHURSSRUMQWHY

6\XGHQB/ YIHZ

C7KH GMRQVDUWH DZ D VYDUHG DQG H AW Z KHWHU\ RX UH GHYHRSIQ] EXMQHWIIGHDVRU
DWHWMQI PXARP HY/ DQG WH P DUNHW \ RX Z 1@DA D\ VKDYH VRP HMIQ) VR LOAL) XH\ RX
GXUQJ \ RXUBMRQVD 6\WQ:
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6XEMFW&RP SXWU| ([DP IQQI ¥RG\ 2&5 (GH RO 6 SHALLIFDWRQ
6AHQAH * &6( * &6( &RP SXWUG6HAHCQHH -
" LUMIOT7 % (& W& 7

« 7R XQGHUMIQG WH FRP SRCHQNWDAP DNH XS GLI MIOX WP V DQG KRZ WH. FRP P XQFDWM

QMW Z W RQH DQRWHUDQG Z W RWHUM VWP V/
&RXUH DIP V « 7R XQGHUMIQG DQG DSS® WH SUGAS®N DQG FRGFHSWRI FRP SXWLY

o 7R DQDOWH SUREGP VIQFRP SXWMRCDOMUP VWURXJI K SUDRPWFDCH SHUHCHH

« ) RBZIQ WH DSSTDWRQ SURFHW SODVH QRW WDWINH VKRR LOVHBIPWZ KIEK \SHALLE
FRXUWH HJ * &6( &RP SXWUBAHQAH R ( & ' LJMIQQRWP DARQ 7HKCQR®RI\  Z I@EH
P RWADSSURSUDW | RUHDFRK LQGIYIGXDOWXGHQW
. 7KYVGHAMRQZ L@EH EDVHG RQ SXSIOBVXIVIELON VRZ DLGEV WH FRXWH DWHWP HOARENPRYHY
DQG FRXUH FRQOMQA7 KLY W RURXY DSSURDAK HQUXUAV WDAHYHY  WXGHQAL SOFHG RQWH
TXDOLEDARQ SDW Z KHUH WH DUH P RUAINHO® VR DRKLHYH XFPHW
. * &6( &RP SXWMUGAHQFH 6\WGHQNDUHDGYMHGWDW Rl WY FRXUWH IVWHRY EDVHG
DQG ZKIOMIMHRWMHU  LVIRFXVHG RQSWRI P P 1Q) DQG ®J IFDOWNGY WLV LY DWHWHG 1Q
P SOP HQDARQ DZ WMAQIRWP DN
&RXUH FROMQW
DQG FROUGHDARQY| * &6( &RP SXWUBHAHQAH
. 3DSHU 6\\WP V$UKIWRXH 0 HP RY DQGHVRUIH  &RP SXWMUQHE RUWW 1 HERW
VHREXUW 6\ \IMP V\RIVE DH  ( WIFDO B DOFXOMUDCDQG HOVLRGP HQEAP SDFWRI
WIRKQR®\
. 306HU $ORWKPV 3WRIUPPIQ) YRRODQ®IIE | (B
0w (&' LJMIOQRWP DARQ 7HAKQRBI\
« &RP SRCHOW ,QMUDFH GH\J QDQG SURMPASDQQQ)
« &RPSRCHOV ' DBFRGPWRQ GDWERDGYV GDWP DQUSXDAWRQ/
« &RP SRCHQNV &RP SRHQNR! P RGHQWIKQRBJ IHV

0w (&' LIMDOQRWP DARQ 7HRKQR®I\

« &RP SRQHON ([ SERUQJ 8VHU,QMUDFH' HWJ QDQG 3URMPAT HRKQT XHV K , QMLDO
DAHAP HOQNV R %7( & TXDOLEDARQ

. &RP SRGHON &ROPMY 3UNVHOMY DG ,QMSUHMQ) ' Dl K ,QMEDIDWHWP HOW

P SOP HODARQ « &RPSRCHONV  (IIHPWH' MO RUNQI 3WDPWRHVK ([ WADQ [ DP DMHP HOW

$ WHWP HOW

. * &6( &RP SXWUBAHQAH $ @WMGHQN DUH J LYHQ WH RSSRUMQW VR XQGHWENH D
SWRIWP P IQ) VDNV HWHUVR D\SHALIEDARQ RUVR \ROH D SUIREGP

. 3D5HU PDUW KRXU P IQAWMV Rl * &6(

. 30SHU PDUOW KRXU P IOV Rl * &6(

3URJUHWRQWR %77 ( & / HYHO ,7 RUS$ / HYHO&RP SXWIUBAHQRH ) XUMHUHGXFDARQ

g?ﬁw RSSRUMQUWHY DAXQYHIW LQFOGIQ) LQ&RP SXWQ) &RP SXWMUGAHGAH ,7 ,QRWP DARQ

6\ WP V RU,7 0 DQDJ HP HQATRUYSMGHW ,7 &RP SXWQJ RU' LI VB[ QMBUMH DSSUHOWFHWKLS
oL RSSRUMQWHV

QF(&" ,7 IVD SIPWDOKDQGV RQ FRXUH WDARFXVHY RQ FRXUHZ RUN LDWHUWDQ D 11CDO

HDP |, @\H WL EHDXVH MIQYROHV UHDOZ RUG SURMIPV @\H GH QQ) XVHUIQMUDRHY GLI MO
6VXGHQB/ 9 IHZ VP V' DQG GDWKERDUG SOQV , UHD® HQR\ HG WH XVHUGHMI QHBP HQAD * HRUH:

&RP SXWUVAHQAH VD QGHZ FRXUH DVBLL %4RRN S FDGHP \  OXQRKIQJ 1Q 6HSWAP EHU




(6,1 7(&+t12/2*<

BXEMIPW' HWI Q
7HKQR®J\
7IP EHWY/* &6(

([DP IQQI YRG\ ( GH RHO 6SHALIFDARQ ' 7

QAW
&RXUH DIP V

« 7R SUHSDUH WYGHQN VR SDWASDM \KFFHWXE 1Q DQ LQFUHDMQI © WIFKQR® IFDCY. RUG

. 7RKHS WWGHON\R EHIZ DIHRI DQG GDWQIWRP  Z IGHUIQ OHQFHVRQ GHMI QDQG
WIKQR®I\

« 7R GHYHBS WH XQGHWMIQGQ) WDWDOIGHM.) Q DQG WIFKQRE IFDCDPARYW VENHV SOFH 1Q
FROM W WDWQ GHH WH RXWRP HVRI GH\VLJ Q SUDPWFH

« 7R XQGHIMIQG DQG DSS® MWUDAYH GHVLI Q SURFHWHVWIRXI K Z KIFK WH H S&UH FUHDWM
DQG HYDXXDWM D WDQI H Rl FUHDAWYH 1P DI IQDWYH EXWIHDDME UHDOZ RS RXVWRP HY \WDW
P HHWKVHUGHHGV

P SGP HOMIRQ
&RXUH FRQMQW

FROUGHWDARQY

7KIV* &6( FROMMVRI  SDW &RP SRQHQW DQG &RP SRQHQNV  &RP SRQHQW VD Z IMMQ
H DP ICDARQ DQG &RP SRQHOW VD QRQ H{ DP IQHG DWHWP HOW1 ($  7KH FRP SRCHQA DM
ZRUK P DUWHDRK

&RP SRCHQNV  Z IMWQH DP IQDARQ LV GIYIGHG QR VE R VHPARQY FRUH FROMQADQG P DMUDO

71P EHY FDMI RUHV 7KH FRUH FROMQASURVIGHY WWGHQW Z W D EBHDGW R WG\ DQG WH

P DMUDO71P EHY FDWA RUHV SURYIGHV WXGHON Z I DGHSW Rl MG\ $ @ANMGHQN P X\WV

VNG WH FRUH FROMQASGV DABDWRGH P DMUDCFDMIRY  71P EHY

&RP SRQHQW 1 ($ KDVIRXUSDW

« ,QMVADM  LQFOGHVIQMHA DARQRI QHHGVDQG UAVHDURK. DQG D SURGXPWWSHALLIFDVMRQ

« ' HMJQ LQFOGHVSURGXAQ) GLIHHQAGHWI QIGHDV UHYILZ RI IQWDAGHDV GHYHBSP HOW
Rl GH\VJ QLGHDVIQR D AKRHQ GHMI Q FRP P XQFDWRQRI GHMJ QIGHDVDQG UHVIHZ RI WH
AKRHQGHMI Q

. 0D\H IQFOGHVP RGH@Y P DQXIDAXUQ) TXDDW DQG DFFXWDA

. (YDODM LQFOGHYWMAQ) DQG HYDODWY) WH FRP SGMG P DQXI DRMUHG SURGXPW

,P SGIP HOMARQ
$ WHWP HQW

- UMMQ([DP IODARQ  3DSHU

6HPIRQS &RUH DQG 6HPWRQ % 0 DIMUDOERW FRQEIQD P I WWUH Rl GLLIHUHQAT XHVARQ IWGN
IQFOGIQ) RSHQ UNVSRQWH  J UDSKIFDO FDBXOWRQ DQG H WIQGHG RSHQ UAVSRQH TXHVARQY

- UMQHLPICDARQ KRXU PIQ P DUWDYDDEGIIQ6HWRQS &RWH DG P DUW
DYDIDE®I IQ6HPARQ% 0 DMUDO 7IPEHY K RI * &6(

1 RQ( [ DP LQHG $ WHWP HOW1 ($  &RQM VWDORKDEBIQI H LHBDVH GDWM - XQH <HDU

8 QGHWENH D SURWIPAEDVHG RQ D FRQM \MDCRKD@HQI H IHBDHG E\ WH H DP ERDUG Z KIFK
WMV VN 1O LOYHVAI DAY GHMJ QQJ P DNQJ DQG HYDODWY) D SURRWSH RI D WXGHQW
GHWJ QHG SURGXFW

1RQ([DPIGHGSWHWP HOAK  RI* &6(  3URMPWZ L@EH LOMIDD® DWHWHG DQG

H WALLDE P RGHUIDMG DQG FRP SGMG LQ DQDFDGHP IF\ HDU 1 ($ P DUW ,QYHVM DM
PDUW ' MJQ PDUW ODNH  PDUW DQG(YDODM P DUW

,P SDPW&DUHHWY/
DQG | XUKHU

3DMZD \R$ / HYHBLRGXPW HMIQ' 7 IRTZHGE\ IXUKHUHGXFDARQ RSSRUMQWHY DV
8 QYHYUW LQFOGIQ) $ UFKIWPWUH ( QI IGHHUQ) 3URGXPW HVJ Q 3URWMIPWD DQDJ HP HQWIIGHR
* DPHV' HMJ QHU &M QI IGHHUQ) DQG ) DKIRQ' VLI Q FRXUAHV

6VGHQBY/ 9 1HZ

G, KDYH UD@® HQW\ HG BDLQQ] VR XVH QHZ VRREY' P DRKIGHY  DQG WIRKQT XHVWIURXJ KRXW<HDU
DQG  7KH SUDPWFDCBURMIPW DUH IXQ DQG KHS 1P SIRYH P\ WN@ 7KH WHRY GMRQVDH
VIXJ KWRQFH D Z HHN DQG KHS UHDWA VR NH VRSIEV WHVH DUH GHIYHUHG LQ D YDUHW R

IOMHQ] ZDVD 7D ®U/




530 $ * &6(

6XEMFW' DP D
* &6(

([DP 1QQ) %RG\ ( GH FHO 6SHAIIFDMRQ ' 5

&RXUHDP V

« 7R GHYHBS DQIQMHDQG XQGHIMIQEQ) Rl SHURWP DGFH DCDOMY DQG GHVI QW@

« 7R XQGHUMIQG DQG DFTXILH WH Wa@YVR SHURWP QD WQI H RI SUDPAWFDOSURMPW

« 7R GHYHBRS DQXQGHIMIQEQ) R WH URBI Rl WH 30\ Z W KW' WHARU " VI QHUDQG
3HURWP HU

« 7R GHYHERS DQG HQKDGFH DQ DSSUHADWRQR! @YH WHDAH

,P SGP HQMMRQ
&RXUH FROMQN

FROUGHIDARQY

© H DGYVH VWXGHQN WDWAH. P XVASDWASDM LQ DAGDW  H WD FXUEXQU' LP D
RSSRUMQWHV DAVKRRO 7KLY FDQ EH DV D SHURUP HURUD GH\VLJ QHU

7KH FRXUH IQIROHVGHYMQI  SHURWP QI ILRP DVFUSW WXG\ RI DQIQOHMDCED  WXG
Rl @H WHDAH

,P S®&P HOMIRQ
$ \WHWP HQW

MO

« 3XSIYZ LOFHDM DQG GHYHBRS D GHYIVHG SIHFH ILRP D \VMP XOV

« B6\YGHONZ L@SHURWP WLV SIHAH LQ1RQAR! D P DODXGHGAH DG WH WDFKHU

«  3XSIO'Z [@DQDOVH DQG HYDXDM WH GHYIMQI SURFHW DQG SHURWP DQRH 1Q D Z LMKMQ
SRWARIR

« BWGHQNFDQFKRRVH\R EH H DP IQHG RQDPMY @ KWQ) \RXQG VHMRUFRWAMP H

3HURWP DQFH ILRP DWW W

« 6\XGHQNDWH JLYHQWE R H WDFW\R SHURWP RUGHWI QIRU

«  6\XGHQNFDQFKRRVH R EH H DP IQHG RQDPAY) @ KWQ) \RXQG VHWRUFRWMP H

« B6WGHQNSHURWP WIVIQIURQAR! D\P DODXGHQFH WH WIDRKHUDQG WH H OP IQHU

7KHDWH 0 DNHW/1Q 3 WDPWEH

. B6\GHQNZ L@DAIMG DFRP SGW SO

« G\MGHQONZ L@ R VR WH WHDWH R \HH D @H SIRGXPARQ

. 8QGHIMIQGQ) KRZ VR DSSURDAK D S@ DV DQDRARU GHVLI QHUDQG GILHARU

« 3DWR WHH DP IVZ UMQ) DERXVWKH SIRGXPARQ Z H \HH

+RZ VIMDWHWHG'

e " HMQ) Rl RYHD@I WDGH 7KLY FRP SRHQAL IOMUD® P DINHG E\ WH' WP D
WDRKHUDQG H WLD® P RGHIDMG E\ WH H DP ERDUG FRQIMVRI D SUPWFDCH DP DQG
DQ H WIQGHG Z UMHMQ SRUIRIR

« 3HURWP DQFHIRP DWW

« 7KHDAHO DNHWYIQ3UDPWFH

7KLY FRP SRQHQALY P DUNHG E\ DQH WAQDCH DP 1IQHU
7KIVIVD Z WMQH DP DAMH HQG RI <HDU

,P SDFW&DUHHWY/
DQG | XUKHU

SWRRIKHWRQWR $ / HYHO WP D DQG 7KHDWH 6\WMGIHVRU/ HYHO %7 ( & 3HURWP 1QJ $ W
FRXUAHV 7KLY FDQDOR EH IRZ HG E\ I XWMHUHGXFDWRQ RSSRUWXYQWAY DA8 QYHWW DQG

" WP D6RKRRO" WP DFDQKHS Z W P RWADUHHUSDWY EHFDXVH RI WH W@ WKHSV\ RX VR
EX@

6VNGHQB/ YIHZ

C DP DKDVD@Z HG P H VR XQGHMIQG WH UHDOY RUG DQG GHYHERS P RUDY WURXI K
SHURWP IQ) D &RQRU&




1875,7,21 * &6(

6XEMIFW) RRG

3UHSDIDARQDQG | ([DP IQQ) %RG\ $4°$ 6SHALLEDARQ
1 XWIMRQ* &6(
« ' HP ROMADWM H I HPAYH DQG \DIH FRRNQ) WNa@
. ' HYHBS NQRZ iG] H DQG XQGHWMEQEIQ) R WH IXQPARQDOSURSHWAHY DQG FKHP LFDO
FKDUIDPAMUIMAEV RI 1RRG DVZ HODV D VRXQG NQRZ BIGT H Rl WH QAMMRQDIFROMOQAR! IRRG
, QMQWV
&RXUH DIP V DG U
. 8 QGHIMEQG WH UHDMRQKLS EHVE HHQ GIHWQXWMRQ DQG KHDOK
. 8 QGHWMEQG DQG H SEUH D WDQI H RI 1QJ UHGIHQA DG SURFHWHVIRP GLLI HUHQWEX@DL
WDGIMRQY
BWWGHQN DUH H SHAMG VR SURYIGH WHURZ Q FRQEIGHY FRRNIQI GMVKHVDQG SUH SUHSDUHG
LQJ HGIHQW I RP KRP H | RUSUDPAWFDOBMRQY 6WWGHQW VKRX@ EH SURI LFHQADWFRRNIQ) DQG
Z 1@ R SUDPWEH DAKRP H
P SOP HOMARQ | &RXWH FROMON
&RXUH FROMQW |« $UDVRI WHRUHMEDCFRQMQW
DG « )RRG QXWMRQ DQG KHDIK
FROMGHDARQY | + )RRG\AHJH
« )RRG\DHW
. ) RRGFKRIFH
« ) RRG SURYHQDQFH
' HP RQWMIDM NQRZ BIGI H DQG XQGHWMEQGEIQ) RI QWAMRQ IRRG FRRNQJ DQG SUHSDUDARQ
$SS® NQRZ BIGJ H DQG XQGHIMIQGIQ) R QAMMRQ IRRG FRRNQJ DQG SUHSDUDARQ
3@Q SUHSDUH FRRN DQG SUAVHQAGMKHY FRP ELQQ) DSSURSUDM WIRKQT XHV
$ QDOVH DQG HYDODW G HHQADSHAWRI QAAMRQ 1RRG FRRNQ) DQG SUHSDUDARQ
+RZ IVIMDAMMHG'
. &RP SRCHQN ) RRG SUHSDUDARQ DQG QMAMRQ
P SOP HQIMRQ o : IMMQHDPICDARQ KRXU P IQX\MV Rl * &6(
$ \WHWP HQW o 0 XOABOIFKRIFHTXHWMRQY P DUW
o ) LYH TXHVARQVHDFK Z W \XE TXHVARQY P DUV
. &RPSRQHON 1 RQH DP IQHG DWHWP HOV1 ( $
o 7DN )RRGIQMMDARQ P DOV 5HSRW K ZRGV IGFOGIQ)
SKRVRJ UDSKLF HYIGHQRH Rl WH SUDPAFDAQYHVIAS DARQ
o 7DW ) RRG SUHSDUMRQDWHWP HQV P DUW © UMMQ SRUARIR FRQMAL
Rl 1LYH VHPARQV LQFOGIQ) SKRVRJ UDSKIE HYIGHQRH 3WDPWFDO KRXUH] DP
2 SSRUMQW VR WXG\ ) RRG DQG 1 XAMRQDW HYHO  $ / HYHOFR@UH IRUH DP S®i/ HYHO
b SoRWDULY | &FOMEDM Q) RRG 6AHQAH DQG 1 XWMRQ 7KLY TXDRIFDARQZ IGDOR SLRYIGH D FRKHUHQW
bQG|xumu \DW/\ LQ) DQG Z RUNZ KIBI FRXUH Rl WXG\ TRUSXSIOYIL WH GR QRWSURI UHW/\R | XUMHUMMG,
LQ WLV \XEMFW,Q DGGIMRQ WH TXDOLEDARQ Z I@QARGXFH WYGHOW VR DQHZ Z D\ Rl WICN.QJ
oL DERXWRRG Z KIFK FRX@ KHS WHP P DNH LI RUP HG GHAMRQV DERXVD Z IGH WDQJ H R FDUHHU
SDNZ D\ V
S\KGHOR/O LT G, HQR\ WH SUDPAFDCZ RUN D ®W\ RX J HVWR P DNH D QFH IDQIH RI IRRGVVR \ RX BD BWRI

QHZ W@ 7KHWHRY FRXWH Z RUN LY DOR P DQDJ HDE®! DQG LOMHAQI D (P O *




0(',$ 678" ,(6 * &6(

6XEMIPWO HGID
BWWGLHV* &6(

([ DP IQQJ YRG\ ( GXTDV 6SHAIIFDMRQ & 46

QMQAN
&RXUHDIP V

o 7R XQGHIMEQG WH FHQADOUR®! DQG [P SDRARI WH P HGID LQ FROMP SRUDY VRAHW DQG
FXOMH IQFOGIQ) KRZ IVWKDSHY SHIFHSWRQY HQDE®N FRP P XQIFDWRQ DQG FXOMUDO
H SUAWMRQ | DAMMWMY VRADCSDWASDARQ DQG GUYHV I QUIFDQAHFRGRP [E DPRYW

. 7RHTXIS GDCHYZ W WH DELOV VR FUMFDED GHEDW [P SRWEBQAT XHRQY DERXVWMH
P HGID XVQJ DWHRUHWEDO P HZ RUN VIR DCDOVH ERW HWEEQKHG DQG HYROIQJ P HGID
IRWP VVDQG SURGXFW [ URP - GLLI HIHQAKIWRUEDOS HURGY

« 7RVIXG DWQIHRI UFK DQG WP XOWQ SUIRGXFW IQFOGIQI WRVH | RUGLTHHQADQG BW
|DP IIDUDXGIHQAHY Z RINQJ 1URP WH SURGXPWRXVE DBV

« 7R DSSO®O WHRUMFDONGRZ BIGIHE\ RITHIQ) H AW RSSRUMQWHVVR GHYH®S P HGID

SURGXPRQ W@ HDE@ GDUHY/WR DSS® WHUNCRZ BIGIH R P HGID @QI XDJ H DQG
UHSUMVHQEMRQ DQG EHFRP H FUDRWRI P HDQQ) WHP \HOHV

,P SG&P HOMMRQ
&RXUH FRQMQWV

BWGHQN Z LOWMYG DWDQIH RI P HGD SURGXFWILRP 1RXUGLIHIHQAUDP HZ RUW

. 0 HGD/DQIXDIH +RZ GRP HADW WFRP P XQFDM P HDQQ) "

« SHSUMVHOMIRQ +RZ DUH GLLIHHQMRADO) LRXSV SOFHV DQG IGHDV SRUAD, HG LQWH
P HGD'

« 0 HGD,QGXVWIHY : KR RZ QVDQG FRQARY WH P HGID!

« $XGHQFHV : KR FRQMXP HV\WH P HGD'

6WGHON Z LOANG D YDUHW R H AMQ) DQG UHBIYDQAP HGD IRWP V IQFOGIQ)

« 7THBMMRQ ,Q GHSW DQDOMVRI D79 &UP H' WP D

« 3UQA0 HGID &RP SDUQ) QHZ \SDSHWY/DQG P DI O IGHV

. $GYHURMQ) O DINHMQI $QDOMQ) FOWE DQG FROMP SRUDY DGYHW DQG 1B
SRUMY/

« 0XMEOIGHR 2 QICHO HGID 6WG IQ) FROMP SR P XME YIGHRV DQG WHURQIGH
SUAVHQAH

« 2 \KHU) RWP V 3XSIO/Z I@DOR WRXFK RQIRWP V\XFK DV5 DGR DQG 9IGHR * DP HV

,P SGP HOMARQ
$ \WHWP HQW

&RP SRHONV ZUMQHLDP KRXU PIQV H S®WHDWQHRI P HGD SURGXFW
IQFOGIQ) QHZ \SDSHY DEYHWAUQ) DQG LB P DUNHWY

&RP SRHONV ZUMQHLDP KRXU PIQV $ QIQGHSW DQDOMYRI VER P HGID
IRP V \WWMBIMMRQ DQG P XVE YIGHRV

&RP SRHQV 1($ QRQH DP DWHWP HQW
VHVEUH

$ SUDPWFDCP HGID SURGXPWRQ EDVHG RQD

P SDFW&DUHHWY
DQG | XUKHU

GDLAQ)

0 HGID 6WMGIHV 1V D EUADQARXQGDARQ IRUP DQ. 1 XVMUH FDUHHWY DQG TXDOLEDARQY W/ DQ
H FHBIQAMMSSLQ) WRQH IRU$ / HYHOD HGID 6WGIHVRU) LB 6WWGIHY DQG RSHQVGRRW/\R
LQGXVIAIHV VXK DV - RXUDDP DQG SXEQKIQ) $ GYHWAMQ) DQG 0 DINAMQI ) I® DQG 79
3URGXPURQ ' LJ VXD HGID DQG 6RADOD HGID 0 DD HP HQW3XEQE 5 HIMRQV 35

6\VXGHQUR/ 9 LHZ

0 HGID 6WGIHVIVD QHZ FRXWH DWBL[ %4RRNS$ FDGHP \  OXQKIQ) 1Q 6HSWP EHU
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BXEMIPWO XVF
* &6(

([ DP 1QQ) 9RG\ ( GH FHO 6SHALIFDARQ 0 8

&RXUHDP V

« 7R GHYHBS D SDWRQIRUP XME WURXJ K WH GHYHBSP HQARI SHURWP 1Q) FRP SRUQJ
DQG DSSWDIMQ)

« 7R DFTXWH WH W@'\R HQJ DI H FUMFD® DQG FUHDWYHO Z W DZ IGH DQIHRI P XVIE

. 7R XQGHIAMIQG WH URBI WDWP XVE SO\ VIQ GLLI HIHQNEXGMUHY DQG FROM W

P SOP HQMRQ
&RXUH FRQOMQW

FROUGHWDARQY

© H DGYIVH WDANGHQN \VKRX@ DDHDG. EH SO\ 1Q) D P XMFDAQWKP HONVIQFOGIQ) YRIEH
EHRUH WH WBWARI WH FRXWH 98 WHHQGRI <HDU ~ WMGHQW\KRX@ CRWEH SO LQJ DAGMW
WDQDJWGH ®IYHO

&RXUH FROMOW

BWGHQON Z @IXG WH P XMFDCHBP HQVRI  \HWZ RUW DVZ HODV GHYHRSIQ) WHU

SHURWP DQFH DQG FRP SRUMRQWN@ 7KH  \HWZ RUWDH

. QWMXP HQCP XVEF / YDQUHHMRYHQK P RYHP HQAILRP 31DQR 6RQDD
QR Q& P IQRUBDMHMIXHB -6 YDFK K ® 0 RYHP HOAILRP %4 DQGHQEXU &RQFHIR (R
Q' 0 DU

« 9RFDCP XMF + 3XUPHTKO XVE IRUD: KI®I 4 XHHQK . [@®U4 XHHQ ILRP WH DEXP
6KHHU+ HDUAS WEFN

. 0 XVF IRU6VIU H DQG 6FHHQ 6 6FKZDWVK' H\IQJ * YW IURP : IFNHG - : I@DP VK
0 DIQW®I UHEEHCEGFNDGH XQQHU IURP WH VRXQGAWDFNVR 6VBU: DY/( SMRGH,9 $ 1 HZ
+RSH

e ) XMRQ $IWR &HWGRXQG 6\ WP K5HBDVH IURP WHDEXP 9ROP H  5HBDWH
(VSHUDJ D6SDTQ) K6DP ED( P 3UHOGR IRP WH DEXP ( \SHIDJ D

P SGP HOMMRQ
$ WHWP HQW

8 QGHUMIQGEIQ) DQG DSSTDARQRI FRXUH FROMOAIQWH IRWP RI P XGB! FKRIFH \KRWDQG
H WIQGHG DQVZ HUT XHMRQY

' HYHBSP HOARI SHURUP DQFH VW@ DV D VRBMADQG DV SDWRI DQ HQHP EG

' HYHBSP HOARI FRP SRVMRQ W@

+RZ IVIMDMMHG'

&RP SRQHQW  3HURWP DQFH K1RQH P DMAP HON6WGHON Z LGSHURWP VE R
SIHFHVRI P XVE 2 GHP XWEH D\R® Z IW RUZ IWRXWDFFRP SDQP HQVDQG WH RWHUP XME
EH DQ HQWHP EGI SHURWP DQFH

&RP SRCHQNV  &RP SRMMRQ K1RQH DP DAMMP HONVEWGHQN Z LQY UM VE R SIHAHV
Rl P XVE 7KH I D 1 UHH FRP SRVMRQ DQG FDQ EH Z IMMQLQ DQ. VB! J HQUH IRUDQ. WSH
Rl HQHP E®! 7KH VHFRQG Z L@EH WHBDVHG E\ WH H CP ERDUG LQ 6HSWP EHURI WH 7 DUEQ)
\ HDU 7KLV SIHAH Rl P XVE Z LGKDYH \R |IMD EUH Z KIFK Z I@EH VXSSTHG E\ WH H DP ERDG
&RP SRGHQWV  $ SSWDIMQJ K: WMWMQH P OWY KRXUDQG P LQAMV 6\WMGHQN
Z L@EH DMAHG RQ WHUXQGHWMBQGEIQ) RI P XMEDCHBP HQNDVWH UHDW VR WH HLI KWHW

ZRUW 7KHH DP DOR FROMVRI P XMFDOERVMARQ DQG D SIHAH RI XQ P IIDUQMAQQ)

P SDRW&DUHHWY/
DQG | XUKHU

3URIUHWRQWR $ / HYHOD XVE RUHTXLYDBIQW IRTRZ HG E\ | XUMHUHGXFDARQ RSSRUMQUEN
DAS QYHWW ICFOGIQ) GHI UHHVIQ SHURWP DQFH FRP SRUMRQ RUP XMER®J\

6VGHQB/ 9 1HZ

G, SIENHG* &6( P XME EHFDX\H P XME KDVD@ D VEHHQDEL] SDWARI P\ @H DQG D®Z VP H
VR H SUHHWP \\HD , HQR\ EHQJ DEGIVR FUHDM P\ RZ QP XVE DQG GDUWIQI DERXD YDUHW
RI\RQIVD 2 @HU%
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6XEMPW
3KIRVRSK\ DQG
5 HD LRXV ( WILEV
* &6(

([DPQQ) YRG $4$

6SHALLIFDARQ $

QAW
&RXUHDIP V

. 7R FKDIBIQ) H WXGHQN Z I TXHVARQVDERXWEHIH  YDOHV P HDQQJ  SXUSRVH DQG WKW

. 7R XQGHWMEQG UHDI IRXV DQG GRQ UHID LRXVZ RUBYIHZ V DQG DFT XLUH VN@ VR WLON FUMFD®D
DQDOWFD®  DQG VR Z RUN Z W DEVADPWIGHDY GDGHUKLS DQG UMVHDURK

. 7RJDQDQISSUHADARQRI KRZ 3KIBWRSK\ 5HD IRQDQG ( WIFVIRWP WH EDMVRI RXU
FXOXUH

P SGP HOMIRQ
&RXUH FRQMQW/

| \WYGHQN VHBPMBKIB\VRSK!  5HDI IRQDQG (WIEV 35( WH Z LQEH IRTRZ IQ) WH IX@F &6(
FRXUH 6\WGHQN Z I@EH H DP LQQJ VZ R GLLIHHQAHDI IRXV SHYSHPWYHY $V SXSIOYDUH DOZ DH
IRP WHUH SHUHQFH RI 35( \RIDU VIKH\ GR QRWQHHG D UH@JI LRXV | DIV VR WG\ ViKH FRXUH
7TKH* &6( LVGHMI GHG VR P RYH Z WK WH WP HV 7KHUIHRUH Y 1P SRUBQAMDAYGHQN KDYH DQ
LOMIHVAIQ Z KDY J RIQ) RQIQWH Z RU 6VMGHQN Z @1 UHT XHQWD GRN DAEXUHQAMAXHY WDW
DI HPVERW, UHDJ [RXV DQG QRQ UHDI LRXV SHRS®! LQ RXUMRAHW DBRQJ Z WK H SUHWIQ) WHURZ Q
SHURQDOMHZ RQWHVH IMXHV

7KH WN@ WYGHQN FDQ GHYH®RS Q35 ( DUH H WHP HO KHSIXCRQFH WH. BDYH VAKRROYHQY
DE®I VR H SUAWDQRSIQRQFBD® GIVAXW DQG GHEDM IQD HDVRQHG Z D' DQG SRWHW
GHYHBSHG Z UMQ) W@ Z IODTEH [P SRWBQAZ KHWHUSXSIOY GHAGH VR JR VR D61 W ) RUP
FROUH RUWBDQ DSSUHQWFHWKIS

7KIV35( TXDDIFDWRQ H SRVHVMMGHQWV R DZ IGH IDQIH Rl FRFHSWD@RZ IQ) WHP R

FRQ IGHO® LOMSUHWFRQM WODH DQG DCDOWH WH EHIH VDQG SUPWEHVRI UHD) IRQVDQG Z RUG
YIHZ VWH. HFRXQMU

& RXUH FROMON

6HPMRQ$ 3KIRWRSK! Rl 5HDI IRXVYHTH V 7HDRKIQI V DQG 3WDRAMRHYV & KUMADQW DQG ,\MDP

BHPIRQ % 7KHP HV  ( WIEDOWNGLHY 5HOMRQWKISVDQG ) DP LOHV &UP H DQG 3XQWKP HQW
3HDAH DQG &RQ W 5HD IRQDQG/ UH

,P SGP HOMMRQ
$ \WHWP HQW

6WWGHQW Z LOEH DWHWHG RQ WHUXQGHIAMIQGQ R
&RP SRQHQNV 7KHWYG Rl UHDI IRQV EHIHV WDFKIQ) VDQG SUDFWAHV
&RP SRQHQN  7KHP DWF DQG HWIEDOWXGIHV

3KIBRSK\ Rl 5HDIIRQ

+RZ IVIWDWMIWEG!
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